
 

Medical Providers:  Please submit medical claims to PO Box 
40384, Portland OR  97240-0384.  If you have questions, you 
may view this member’s current benefits and eligibility online at 
www.odsalaska.com or call us toll free at (877) 377-0650. 
 
Dental Providers:  Please submit medical claims to 601 SW 
Second Avenue, Portland OR  97204.  If you have questions, 
you may view this member’s current benefits and eligibility 
online at www.odsalaksa.com or call us toll free at (877) 377-
0650. 
 
Pharmacists: If you have questions, please contact MedImpact 
at (800)788-2949. 
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C247-0506 

Member Inquiries: 
 Medical: 877-605-3229 (toll free) 
   Medical@odscompanies.com 
 Dental: 888-374-8906 (toll free) 
  Dental@odscompanies.com 
 Pharmacy: 888-361-1610 (toll free)  
 Mental Health & Chemical Dependency: 

 888-217-2373 (toll free) 
 

 TDD: 800-433-6313  
 
Visit www.odsalaska.com and logon to myODS to view 
your detailed benefits, claims history, member handbook 
and eligibility.  myODS also provides you access tools to 
help make healthcare easy. 
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